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Choosing the right vendor
for personalized photo
product software involves
a comprehensive
evaluation of various
critical factors. 
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Understanding
the core features
on offer helps you
choose a vendor
that aligns with
your goals and
provides the tools
necessary for
success.

Intuitive Design Tools
User-friendly design tools are essential for
enabling all users to easily create
customized products.

Comprehensive Photo Product Portfolio
A wide-ranging product portfolio allows
businesses to offer diverse, customizable
items that meet varying customer needs.

Photo Product Templates Data Security & Privacy
Pre-designed templates speed up the
design process, making it easier for users to
create high-quality, personalized products.

Strong data security and privacy measures
are critical to protecting sensitive customer
information and building trust.
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Evaluating the
vendor platform
ensures that the
software integrates
smoothly with your
existing systems
and can scale as
your business
grows.

Comprehensive Photo Product Portfolio
The ability of the software to support a
wide range of photo products is crucial for
businesses looking to offer varied options
to their customers.

Intuitive Design Tools
Essential for ensuring that all users,
regardless of their technical skill, can
efficiently use the software.

Photo Product Templates
Availability of ready-to-use templates
simplifies the design process for end-users.

Data Security & Privacy
Especially important given the personal
nature of photo products, the software must
adhere to the highest standards of data
protection.

Platform
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Vendor
Assessing vendor
capabilities is vital
to ensure ongoing
support, reliability,
and that the
vendor can adapt
to your evolving
needs.

Support and Maintenance
Reliable support and maintenance are
critical to resolving issues quickly and
ensuring smooth software operation.

Vendor and End-user Training
Comprehensive training ensures that both
your team and your customers can fully
utilize the software's capabilities.

Industry Track Record
A vendor with a strong industry track record
indicates reliability and experience, reducing
the risk of implementation issues.

White-label Option
A white-label option allows you to brand
the software as your own, maintaining a
consistent customer experience.
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Fit

Understanding the
software’s
suitability for
different business
sizes ensures it
meets your specific
requirements,
whether you're a
small business or a
large enterprise.

End User Fit
Selecting software that aligns with your
business size ensures it can meet your specific
operational needs, whether a small startup,
mid-sized company, or large enterprise.

Cost-effectiveness
Choosing cost-effective software ensures
you get the necessary features without
overspending.

Alignment with Business Budget
Ensuring the software price aligns with your
budget helps avoid financial strain while
meeting business needs.

Value for Money
Evaluating the value for money ensures that
the features and support provided justify the
software's cost.

Fit
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          Features         Platform           Vendor           Fit

Vendor 1: 

Vendor 2:

Vendor 3:

Vendor 4:

Vendor 5:

Selecting a photo product vendor is a process unique to each company.
Use the grid below to enter details of how each vendor performs in each

of the assessment areas to help you make your final selection. 
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ip.labs GmbH
Schwertberger Straße 14–16
53177 Bonn (Bad Godesberg)
Germany
www.iplabs.com

Email
General: business@iplabs.com
Applications: work@iplabs.com

Telephone
Office: +49 228 18479-0
Jobs: +49 228 18479-156

About ip.labs 
Companies worldwide trust the solutions of
ip.labs GmbH, founded in 2004, when it comes
to creating and selling personalized photo
products such as photo books, wall decorations
or photo gifts. The flexible software solution
can be easily adapted to different business
models and is available as a web-based editor
and download client. ip.labs has been a wholly
owned subsidiary of FUJIFILM Europe GmbH,
headquartered in Bonn, Germany, since 2008
and offers its business customers worldwide
support on a 24/7 basis. 
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